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1. What is this? 

This is a discretionary investment management service (DIMS) provided by AMP Services (NZ) Limited 
(AMP).  Under a DIMS, the provider invests your money on your behalf in financial products, such as 
managed funds, shares, bonds and cash products, and charges fees for the service.  You will hold the 
financial products through a custodian.  The types of investments that AMP can invest your money in, 
and the fees, are described in the Investment Proposal that must be made available to you. 
 
You will be relying on the investment decisions that AMP makes.  The value of the investments made 
for you may go up or down. 
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2. Who provides this service? 

The DIMS provided by AMP Services (NZ) Limited (AMP, we, us or our ) is available to you through 
WealthView, an investment portfolio platform. The AMP group of companies has been a leading 
provider of financial products in New Zealand for over 160 years.  AMP provides a range of products, 
including life insurance, general insurance, savings and investments, retirement savings and lending.  
We have one of the largest networks of financial advisers throughout New Zealand.   

You can contact us as follows:  

Go to our website: amp.co.nz 

Phone us on: 0800 808 267 

Write to us at: Level 21, AMP Centre, 29 Customs Street West, Auckland 1010  

PO Box 55, Shortland Street, Auckland 1140  

 

 

Who else is involved? 

 Name Role 

Custodian FNZ Custodians Limited When you invest through WealthView, your 
investments are held on your behalf by the 
custodian.   

Platform provider FNZ Limited FNZ provides the WealthView platform, 
including the technology, administration and 
registry functions. 

Independent 
investment research 
company 

 

Mercer (NZ) Limited  Mercer is AMP’s primary research partner.  
Mercer helps AMP select and monitor certain 
investment products that can form part of your 
portfolio.   

Independent 
investment research 
company 

First NZ Capital Securities 
Limited 

First NZ helps AMP select and monitor certain 
investment products that can form part of your 
portfolio. 

Investment research AMP Capital Investors 
(New Zealand) Limited 

Recommends the asset allocations for the 
portfolios available on the WealthView 
platform. 

 

FNZ Limited (FNZ) and FNZ Custodians Limited (FNZ Custodians) 

FNZ is a global company that was established in New Zealand.  We chose FNZ to provide the 
WealthView platform because they are an experienced global wealth management platform provider. 
FNZ Custodians is a related company of FNZ and holds your investments on trust for you. 

Mercer (NZ) Limited (Mercer) 

Globally, Mercer is a recognised consulting leader in investments and provides wealth management 
firms and other intermediaries with professional advisory services, analytical technology and 
implemented solutions — all driven by institutional-calibre manager research and intellectual capital. 
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First NZ Capital Securities Limited (First NZ) 

First NZ Capital is one of New Zealand’s leading finance houses offering share broking, portfolio 
management, financial and economic research services.  

AMP Capital Investors (New Zealand) Limited (AMP Capital) 

AMP Capital is a specialist investment manager with over $19 billion* funds currently under 
management in New Zealand. As part of the AMP group, AMP Capital shares a history that dates back 
to 1849. With specialist expertise in fixed income, equities, property and multi-asset solutions, AMP 
Capital are committed to delivering outstanding investment outcomes for their clients. 

*As at 30 June 2015. 

AMP Capital is a related party of ours who provides asset allocation advice for the portfolios available 
on WealthView. AMP Capital is independent of your financial adviser. 

3. How DIMS on WealthView works 

You can access DIMS on the WealthView platform through WealthView Model Portfolios.  

WealthView Model Portfolios 

We have created the WealthView Model Portfolios based on asset allocations applicable to common 
investor risk profiles, such as aggressive, growth, balanced and conservative.   

The asset allocations and investments within each WealthView Model Portfolio are determined by us.  
Investments are selected from the AMP Approved Product List, which comprises investment products 
that we have identified, with the benefit of AMP Capital’s expertise and, in the case of: 

- the WealthView Managed Fund Model Portfolios, Mercer’s independent investment research; and 
- the WealthView Direct Model Portfolios, First NZ’s independent investment research. 

 
The investment strategies offered through the WealthView Model Portfolios are: 
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�
Income Model Portfolio – the investment objective for the Income Model Portfolio is to achieve modest 
to medium returns with the focus on a diversified portfolio of lower risk income producing assets.  

Conservative Model Portfolio  - the investment objective of the Conservative Model Portfolio is to 
achieve modest returns through a well-diversified portfolio that has a conservative allocation to growth 
assets but is primarily invested in lower risk income assets. 

Moderately Conservative Model Portfolio  - the investment objective of the Moderately Conservative 
Model Portfolio is to achieve modest to medium returns through a well-diversified portfolio that has a 
conservative allocation to growth assets but is primarily invested in lower risk income assets. 

Balanced Model Portfolio  - the investment objective of the Balanced Model Portfolio is to achieve a 
medium return through a well-diversified portfolio that has a balance of risk through holding growth 
assets and an allocation to lower risk income assets.  

Growth Model Portfolio - the investment objective of the Growth Model Portfolio is to achieve medium 
to high returns through a well-diversified portfolio that aims to provide growth, primarily through holding 
growth assets diversified with a lower allocation to lower risk income assets. 

High Growth Model Portfolio  - the investment objective of the High Growth Model Portfolio is to 
achieve high returns through a well-diversified portfolio that aims to provide growth, primarily through 
holding growth assets. 
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WealthView Direct Model Portfolios: 

Diversified Australasian Equities Portfolio  - the investment objective of the Diversified Australasian 
Equities Portfolio is to provide a portfolio of direct investment in Australasian equities, through a 
diversified exposure to ten of the major companies listed on the Australian and New Zealand stock 
exchanges.  

Australasian Equities Core Plus Portfolio  - the investment objective of the Australasian Equities Core 
Plus Portfolio is to provide a portfolio of direct investment in Australasian equities through a broadly-
based core exposure to eight of the major companies listed on the Australian and New Zealand stock 
exchanges. 

New Zealand Core Income Portfolio  - the investment objective of the New Zealand Core Income 
Portfolio is to provide a broadly based core exposure to direct investments in lower risk, high yielding 
New Zealand equities maximising stock and sector diversification. 

New Zealand Core Plus Income Portfolio  - the investment objective of the New Zealand Core Plus 
Income Portfolio is to provide a diversified direct investment in lower risk, high yielding New Zealand 
equities, maximising stock and sector diversification. 

We regularly monitor each WealthView Model Portfolio and rebalance it every three months (where 
required) to ensure it is capable of achieving the Model Portfolio’s investment objectives. 

The assets in the Model Portfolios have been pre-selected by us.  This means neither you nor your 
financial adviser can select or change the investments that make up your portfolio. 

Your financial adviser will have determined the most appropriate WealthView Model Portfolio(s) for you 
that matches your risk profile.   

Benefits to you of DIMS on WealthView 

DIMS on WealthView is available through the WealthView Model Portfolios.  Through WealthView you 
will benefit from investment research from a team of experts which may include AMP Capital, First NZ 
and Mercer (as applicable). We regularly monitor each WealthView Model Portfolio to ensure it is 
capable of achieving the Model Portfolio’s investment objectives and any changes are made to the 
assets in the Model Portfolios as recommended by the team of experts.   DIMS on WealthView 
therefore reduces your administrative burden of making frequent investment decisions and 
implementing those decisions.  

How investments are held 

When you invest through WealthView, your investments are held on your behalf by the custodian, FNZ 
Custodians.  While FNZ Custodians is responsible for the safekeeping of your assets, you remain the 
beneficial owner of them. 

Your investment assets are kept separate from those of AMP, FNZ Custodians and your financial 
adviser, so your assets are always protected in the unlikely event of insolvency of any of these parties. 

We may change the custodian from time to time without your agreement by giving the incumbent 
custodian 60 days’ written notice and appointing a replacement custodian. 

  

Grant and termination of investment authority  

To access DIMS on WealthView, you will need to enter into a DIMS on WealthView Investment 
Authority (Investment Authority ), which outlines the investment authority terms agreed between you 
and us, and a Client Agreement (see “Your Client Agreement governs WealthView” below). The 
Investment Authority will include the nature or type of investments that may be made and any limits on 
those.  
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You can terminate the Investment Authority at any time by giving 20 business days’ prior written notice 
to your financial adviser. This must be signed by all account holders.  Once you terminate your 
Investment Authority, any investments held on your behalf by the custodian will continue to be held in 
that manner unless you also terminate your Client Agreement (see “Termination of the Client 
Agreement” below). 

Rights over financial products 

With WealthView Model Portfolios, we are responsible for selecting the financial products which make 
up each Model Portfolio and, together with the custodian, exercising rights in respect of those financial 
products.  

Accordingly, you are not able to give instructions to exercise rights (for example, voting rights) over 
financial products within your Model Portfolio(s); or otherwise give instructions relating to the financial 
products in your Model Portfolio(s) (for example, an instruction to dispose of some shares).   

You do not have a right to be consulted on, or to countermand, our decisions in relation to the 
WealthView Model Portfolios. 

Your Client Agreement governs WealthView 

Your Client Agreement (which we call the WealthView Client Terms) governs WealthView and DIMS 
and sets out the agreement between you and us in relation to the WeathView platform and DIMS on 
WealthView.  You must enter into a Client Agreement no later than when you enter into the WealthView 
Investment Authority. 

Termination of the Client Agreement 

AMP or you can terminate your WealthView Client Terms by providing 20 business days’ written notice 
of termination.  Once terminated, we will arrange for the investments held on your behalf by the 
custodian to be transferred to you, or to your bankers or agents, or otherwise as you may direct.  Where 
we are not able to do this for any reason, those investments will be sold and the proceeds paid to you. 
Where we are unable to sell the investments immediately (for example, due to liquidity, market 
conditions or other factors), they will be held on your behalf by the custodian until they can be sold. 

Any transfer of investments is subject to: 

·  compliance with applicable law and regulatory requirements; 

·  the rules and requirements of any relevant investment exchange, clearing system, sub-
custodian, agent or managed fund provided that we may make arrangements, at your expense 
where applicable, in order for prompt delivery to be made. 

If you owe money to us or the custodian in any way in respect of the investments (for example, unpaid 
fees), we may decline to transfer investments to you until you have paid the amount you owe. 

You will bear all costs and risks of the transfer of the investments to you or as you direct. 

Investment strategy set out in the Investment Propo sal 

The investment strategy that will apply to you is described in the Investment Proposal.  You will be given 
a copy of the Investment Proposal.   

4. Risks of using this service 

DIMS on WealthView Model Portfolios 

Investing through this service has risks.  Under this service, you give up control over investment 
decisions, and rely on AMP’s decisions.   
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All investments have a degree of risk.  The value of your financial products may go down as well as up.  
You may not achieve the returns you expect and may not receive all your investment back. 

Each WealthView Model Portfolio and its associated investment strategy has different levels of risk 
relating to the financial products being invested in and their management.  For example, the 
Conservative Model Portfolio primarily invests in lower risk assets such as cash and bonds with lower 
but more stable returns whereas the Growth Model Portfolio primarily invests in riskier assets such as 
shares and property with greater movements in value up and down. 

See also section 4 of the Investment Proposal (Risks). 

Significant risks 

The significant risks that arise from using DIMS on WealthView are as follows: 

·  The WealthView Model Portfolios are not designed specifically for you.  Their composition is 
determined by us based on asset allocations applicable to common investor risk profiles and 
may be different from your individual objectives or timeframes.  For example, you may be 
seeking returns over a particular timeframe, but the WealthView Model Portfolio may have a 
longer investment timeframe. 

·  Where we exercise rights over financial products held through WealthView, we make decisions 
based on what we believe is in the best interests of all investors in the relevant WealthView 
Model Portfolio rather than your interests alone.  For example, we may decide to accept an offer 
for financial products held through WealthView that you would have preferred not to accept. 

·  As the WealthView Model Portfolios invest in both domestic and international markets then any 
investments may be affected by economic and regulatory conditions, political events and 
environmental issues which can affect the value of your WealthView Model Portfolio(s). �

·  There will always be the risk of a technological or other failure or event that may affect the 
WealthView platform, the WealthView Model Portfolios or the financial markets in general. If 
that occurs, it may affect your returns. 

·  We use external independent investment research produced by Mercer and First NZ to help 
identify the most suitable investment products for WealthView Model Portfolios.  We also use 
investment research from AMP Capital.  This means you are relying on Mercer’s, AMP Capital’s 
and First NZ’s assessment of investments combined with AMP’s selection of assets, to 
construct the WealthView Model Portfolios. While there is a risk that Mercer and First NZ may 
be unable to continue to provide us with investment research or their investment research may 
give rise to sub-optimal conclusions or recommendations, this risk is mitigated by our oversight 
of the composition of the WealthView Model Portfolios. 

·  There are tax implications of making investments via WealthView, particularly with respect to 
Australian managed funds and Australian shares. Your financial adviser can help you to 
understand the broad implications, however you should discuss this with your accountant who 
can provide you with tax advice for your particular situation. 

 

Neither AMP nor its related companies, their delegates or your financial adviser guarantees the 
achievement of the investment objectives applicable to the WealthView Model Portfolios, the 
performance of the WealthView Model Portfolios or any of the investments within the WealthView Model 
Portfolios, the repayment of capital invested in, or achievement of any particular rate of return from, the 
WealthView Model Portfolios. 
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5. AMP’s conflicts of interest 

Financial products issued by AMP, AMP Capital or other related companies are included, and may 
continue to be included in the future, in the WealthView Model Portfolios.  

This conflict is managed by the AMP products being subject to the same due diligence and approval 
process for selection as all other investments on the AMP Approved Product List.  Further, any AMP 
personnel who have a conflict (for example, because they are employed by AMP Capital) are excluded 
from decisions as to whether to include an AMP product or security on the AMP Approved Product List 
or in a WealthView Model Portfolio. 

AMP Capital also provides your financial adviser and us with financial markets information.  This market 
information forms only part of the basis upon which products are considered for inclusion in the 
WealthView Model Portfolios.   

The fund managers of the products included in the WealthView Model Portfolios may pay AMP fees for 
having their funds offered through WealthView.  Any funds that are selected to be included on the AMP 
Approved Product List are selected independently of any assessment of fees that may be paid to AMP 
by the underlying fund manager.  Any such fees are negotiated only after the product has been selected 
to be on the AMP Approved Product List.  This ensures that products are selected based on factors 
other than the fees AMP may receive for including those products within the WealthView Model 
Portfolios.  Further details of these fees is provided in the table below. 

 

Provider/relevant person  Rates or a mounts of remuneration, commission, or other benefi ts 
expected to be received or other circumstances whic h could 
materially influence AMP’s choice of financial prod ucts 

AMP Services (NZ) Limited AMP may receive a fee from a fund manager for including that fund 
manager’s product(s) on the AMP Approved Product List.  This also 
applies where products of AMP Capital or other related companies of 
AMP are included on the AMP Approved Product List.   

The fee payable to AMP can range between 0 – 0.25% of the amount 
invested in the relevant product(s) on the WealthView platform. This will 
include products that are held in a WealthView Model Portfolio. 
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6. Tax 

Taxes may affect your returns under this service. Your tax obligations will differ according to the nature 
of the investments.  You are responsible for meeting any tax obligations that arise.  You should seek 
professional advice on your tax obligations. 
 
Resident withholding tax, portfolio investment entity tax or other taxes may be deducted by the 
custodian or an issuer from returns on your portfolio. 
 
 

 
7. How to complain 

If you have a problem with your WealthView Model Portfolio, you can make a complaint to us:  

 

Online: amp.co.nz 

> Contact us 

> Make a complaint 

Phone: 0800 808 267 

Post: Customer Response 

AMP Services (NZ) Limited 

Level 21, AMP Centre, 29 Customs Street West, Auckland 1010 

PO Box 55, Shortland Street, Auckland 1140 

 

We are a member of an approved dispute resolution scheme operated by the Insurance and Savings 
Ombudsman (ISO).  If you have complained to us and you have reached the end of our internal 
complaints process without your complaint being resolved to your satisfaction, the ISO may be able to 
consider your complaint.  For the ISO to consider your complaint we must have ‘deadlocked’ your 
complaint and other criteria must be met. 

You can contact the ISO as follows: 

 

Online: www.iombudsman.org.nz 

info@iombudsman.org.nz  

Phone: 0800 888 202 

Post:  Level 11, Classic House, 15-17 Murphy Street 

PO Box 10-845, Wellington 6143 

The ISO scheme will not charge you a fee to investigate or resolve a complaint.  
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8. Where you can find more information 

 
Client agreement 
 
More information about DIMS on WealthView is contained in the WealthView Complete Guide, which 
includes the Client Agreement. 
 
Keeping track of your investments 
 
You can access WealthView online, which means you can: 

·  View a summary of the current value of your investments. 

·  View a breakdown of your investments by asset class and investment type. 

·  View the return you have made to date on your investment. 

·  See all your transactions, such as money you have invested or withdrawn, interest payments, 
tax payments and dividends or distributions received. 

·  View certain portfolio reports (as agreed with your financial adviser). 

·  Download WealthView forms, such as a ‘Change of Details’ form. 

We’ll keep you updated 
 
Annual statement 
 
We’ll send you a statement with key details of your WealthView Model Portfolio(s) within 20 business 
days after the end of March each year.  This statement will include your investment strategy and any 
material changes to that investment strategy during the year, your returns, the value of your WealthView 
Model Portfolio(s) and all fees and charges paid.   
 
We will post your annual statements to you, unless you elect to receive them electronically. 
 
Ongoing reporting 
 
After the end of each quarter, we will provide you with a record of all transactions made on your behalf 
during the quarter, the value of each class of financial products in your WealthView Model Portfolio(s) 
and the total value of your WealthView Model Portfolio(s) as at the end of the quarter, details of all 
dividends paid and distributions received during the quarter and all fees and charges paid during the 
quarter.   
 
We will post your quarterly statements to you, unless you elect to receive them electronically. 
 
On request information 
 
You can request the following information free of charge from us and we will post it to you: 
 

·  Your Client Agreement, Investment Proposal and Investment Authority; 

·  The current value or most recent valuation of any or all of the financial products in your 
WealthView Model Portfolio(s); and 

·  Your past annual and quarterly statements. 

 
Our contact details are set out on page 10 and our business hours are Monday to Friday 8am-6pm. 
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9. How to enter into Client Agreement 

To access DIMS on WealthView you will need to enter into a Client Agreement and an Investment 
Authority with us.  Your financial adviser will explain the application process to you and will give you an 
application form to enter into the Client Agreement and Investment Authority. 

 

 

10. Contact information  

You can contact us as follows:  

Go to our website: amp.co.nz 

Phone us on: 0800 808 267 

Write to us at: Level 21, AMP Centre, 29 Customs Street West, Auckland 1010  

PO Box 55, Shortland Street, Auckland 1140  

 

 

You can contact FNZ Custodians as follows:  

 

Email: help@fnz.co.nz 

Phone: 04 803 9400 

Address:  Level 7, 256 Lambton Quay, Wellington 6011  

PO Box 396, Wellington 6140 

 

 

 


